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Your Feedback Is Requested ...
Our success depends on how well we serve students. Your feedback helps us deliver the best possible
service — something we work to improve everyday. Please take a few minutes to complete this survey
and give us your opinion of the service that you received. Also, we encourage you to give us your
comments and suggestions.

1. Overall quality of the CalWORKs Office

[ Excellent
00 Very Good
[J Good
[] Fair
[ Poor
2. Your overall satisfaction with the CalWORKs staff
[] Excellent
0 Very Good
[J Good
[J Fair
[J Poor
3. Ability of the CalWORKs staff to answer questions
[] Excellent
[0 Very Good
[1 Good
[ Fair
] Poor
4. Hours of availability of the CalWORKs office
[] Excellent
1 Very Good
[] Good
] Fair
[] Poor

5. What CalWORKs services did you find most useful?

6. What CalWORKs services do you wish we could provide?

Please do not put yvour name on this form... all answers must remain confidential
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