Before reporting a problem, please checkout the following three hints.  This may save you some time and effort when getting connected.

· First please check the configuration of your computer with the screenshots provided in the wireless FAQ at http://wireless.ohlone.edu.

· Second if you have not changed your Web Services Account (WebAdvisor Account) password within the last month, please do so now.  You may not have a wireless password if you have not recently updated your account.

· You may also wish to check the FAQ mentioned above for answers to common questions regarding configuration and problems with connectivity.

If you are still unable to resolve the problem, please report your problem to the Information Technology Department.  Please provide the answers to the following 6 questions when reporting any problems connecting to the Ohlone wireless network.

1) What is your username and Student ID number?

2) Please give a brief description of your location.

3) Please describe the problem that you are experiencing and copy any error or status messages that you see on your computer related to the wireless network connection. 

4) Please check the wireless network status message on your connection and report the message that appears.  How do check the status message of your connection is found in the Wireless Network FAQ at http://wireless.ohlone.edu
5) To what network are you trying to connect?  This will more than likely be the “ohlone” network but please specify.

6) What time and date does your computer display?  Please check the time and date against another source (such as a cell phone) and report the actual time and date that you are trying to connect.  

NOTE:  Since we are using digital certificates as part of the authentication process, having an accurate time and date on the computer is very important.

Problem Reporting Example:

1) Accurate user identity (Student ID and username)


Ohlone ID Number: 0778923  (seven digit number)


Username:  jsmith10

2) General location description 

Where:  Hyman Hall 2nd inside Room 210

3) Problem description:

After putting in username and password, the wireless network status message kept reading “Validating Identity”.

4) Wireless connection status message (if applicable):

Message: Validating Identity

5) Wireless Network Name (SSID):

Network Name:  Ohlone

6) Report date and time as shown on computer and “actual” date and time as reported by another source.

Computer reports:  4:35PM Oct. 11, 2005 

Mobile Phone:  6:50PM Oct. 11, 2005

From this set of information, it would be easy to determine that the reason the user failed to authenticate to the network was due to a mismatch in time settings that caused certificate validation to fail.  By adjusting the clock on the local system, this problem would be corrected.
