Ohlone College WLAN Pilot Project Agreement   

General information:

  As a pilot project participant, I will be granted early access to the Ohlone College Wireless Network.  This access will grant me external connectivity to the Internet in campus areas that are currently serviced by the WLAN infrastructure.  Currently, WLAN connectivity is only available within Hyman Hall, Biology Lab in 8102, and the Information Technology Offices. (Areas external and adjacent to these facilities may provide limited access due to signal that may leak beyond the area boundaries and is not considered a fully functional area of the WLAN.)

  By participating in this project and thus being granted access to the WLAN, it is understood that wireless service may not be available at all times during normal college business hours. It may be necessary for IT Staff to make configuration changes and adjustments during the pilot project in order to respond to reported problems and/or security concerns. Notifications may not be sent prior to committing any changes to the network configuration, which may result in temporary loss of service.  It should also be understood that Information Technology Department personnel might be monitoring any and all activity on the WLAN in order to determine that the network is in proper working order as well as determining general network use patterns.  This will enable us to provide better service on the WLAN as we learn from observing network usage statistics. 

  Access to Ohlone’s WLAN resources may be revoked at anytime if abuse of campus resources is suspected.  This is subject to the Ohlone Community College District Computer Use Policy as well as the “Drafted” version of the campus Wireless Network Use Policy.  The documents are available from the Information Technology Department Web Site @ http://www.ohlone.edu/org/infotech.

Project Goals:

  One of the major goals of this pilot is to determining the most effective ways that the Information Technology Department can assist students in getting connected to the campus wireless network.  It is through your experiences that we wish to create better documentation for wireless client configuration.  We will also be establishing a general FAQ to answer any questions that are presented by pilot participants.  We also expect to be continually improving and expanding campus wireless connectivity during the project by reviewing service requests, monitoring the network for problems, and responding to complaints.  Your assistance in these endeavors will be greatly appreciated.  

Problem reporting:

  At present, the concentration of wireless connectivity is located in Hyman Hall.  Although we do have support staff in these areas, there may not be anyone available to assist you in reporting problems through the standard mechanisms.  We will be providing three methods of communication with Information Technology staff in order to review and respond to WLAN issues.  

1.) Report issues via Hyman Hall Support Staff:

The computer labs in Hyman Hall are typically staffed with IT personnel that can assist you in reporting problems with wireless connectivity.  If there is no one available to assist you, please use one of the following methods to communicate any connectivity issues.

2.) WLAN problem mailing list:

This mailing list will be maintained as a part of the pilot project to provide another means of reporting problems regarding the wireless network.  This list will be maintained for the duration of the pilot project.  A template of necessary information that the IT staff will need to fully investigate the problem will be provided.  Any problem reports that do not have adequate information will not be able to be addressed.  Emails sent to this mailing list will be reviewed as often as other IT duties permits.

wireless@ohlone.edu 

Signing up for the Pilot Project:
1) Sign-up via one of the following faculty (MCLC members):

Barbara Tull

btull@ohlone.edu
David Topham
dtopham@ohlone.edu
Deborah Parziale
dparziale@ohlone.edu
Jeffrey O'Connell
JOconnell@ohlone.edu
Jeffrey Dean

JDean@ohlone.edu
Jon Degallier

jdegallier@ohlone.edu
Lesley Buehler
lbuehler@ohlone.edu
Linda Messia

lmessia@ohlone.edu
Perri Gallagher
pgallagher@ohlone.edu
Pilar Lewis

plewis@ohlone.edu
Rakesh Swamy
rswamy@ohlone.edu
Richard Grotegut
rgrotegut@ohlone.edu
Rick Arellano
rarellano@ohlone.edu
Vicki Curtis

vcurtis@ohlone.edu
Xisheng Fang

xfang@ohlone.edu
Elizabeth Silva
esilva@ohlone.edu
David Bradford
dbradford@ohlone.edu
2) Register with the Ohlone Forum website: Go to http://forums.ohlone.edu and register as a new user.  
3)  An IT Staff member will validate your user information with the list provided from the above listed instructors.
4) Once it is confirmed that you are an active student, you will receive an email validating that your “Forum” account has been activated. 
This email will provide all the necessary information to assist you in connecting the Ohlone WLAN.  Links to various resources will be provided regarding the Pilot project for your reference.  Please send any comments regarding docuemtation improvements and any other suggestions to the wireless@ohlone.edu mailing list.
Thank you for your participation in the Student Wireless Network Pilot Program.  To assist with the configuration of your wireless device, visit the Ohlone Wireless FAQ at http://wireless.ohlone.edu or the Information Technology website at http://www.ohlone.edu/org/infotech/wireless.

